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STEP 1

Click on Relationships and then Groups
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:-: My Area >
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STEP 2

Click on Add Group to create a new group
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STEP 3
Type in the new group name
€ rescarance aamin

Page(1/1] (10 v| of2mecords ¢ 5 K Y £ v

B Relavonships | g Groups

3 Groups

' Group Name *

(e

Group Description
“ o Paragraph I U S % x iz~ iz

PR il Save & Configure

+ Created Action Associated Organization(s)

Favorites | Sewen Group a Peaple in Group + Last Updated

N " Admin, Crescerance
(2] * 0 Training Team 10 Pecple 14 2034 oy rvess

STEP 4
Click on Save & Configure

By @ — @

Cancel & Save & Configure

Action Associated Organization(s)

ed

Admin, Crescerance [ Send a Message

Feb 8, 2023
Admin, Crescerance o

' ,

Aug 22,2022 Send a Message
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STEP 5

You can select an organization to link to the group if applicable

0 Crescerance Admin

Associated Organization(s Who sees this? N
s o
I Select organization(s) A . Everyone at NRF v

STEP 6

Check and pick which organization you wish to be associated with the group

Associated Organization(s)

Search organization(s)

& QL Eite Athletic Professionals

O @ Tennis Instructors Academy

O @ Wilson
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STEP 7

Click on Yes/No to determine if all the people within the organization can see
the group and Save when finished.

n Crescerance Admin

Groups

s * P <
Associated Organization(s) x
fiicom B &
Search organization(s] Q Can all people in the organization see this group?

0 European Association Select
et
@ nie e >
0 Tennis Instructors Academy Select
>
0 Wilson Select v
O World Tennis Association

u] u] u] D u] Y

Add a New Organization -

o
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STEP 8

To set the group visibility, select "'Who sees this?'

STEP 9

Associated Organization(s)

Ml Select organization(s)

0 Crescerance Admin v

Who sees this?

Il Everyone at NRF v

s W x

Select Group and People of the Group visibility settings and then save

Associated Organization(s) Who sees this?

Who can see the Test Group Group?

[ Who sees this Group? Who can see the people of this Group? J

0

R OO0 ®

0O 0O O O

& Everyone
& Everyone at NRF

Elite Athletic Professionals
2o Group Owner

2 Specific People

$¢ Specific Person Types

i Specific Organizations

A Specific Organization Types
& Specific Tags

& Specific Groups

i1 i
mm Committees

Select

Select I

Elite Athletic Professionals v
Select
Select
Select

Select

Cancel Save & Next
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STEP 10
Click on Edit

-

‘son Types

STEP 11

Expand the section and click on Edit

People in Group  Settings

(7)) Criteria Definition (Basic Mode) o

i Organizations @ Tags §E Person Types

People added here!

B T

No Data Found
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STEP 12

To create a Dynamic Group, chose Advanced Mode to select your group
criteria rules.

lips
P v * Test Group &
test_group.nrf@groups.engagifi.com B &
le > Add Description &'
lizations
Tittees
People in Group Settings
s
@ Criteria Definition (Basic Mode)
rts
O BasicMode @ Advanced Mode
s
Type to add people, organizations, tags a
zation >
All 45 People |

>

1 >
People added here!

>

ion >
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STEP 13

Begin creating your criteria rules to build your group

Uiyuincauunio

5

Committees

&

Groups

m

Reports

[

Terms

Communication
Revenue
Legislation
Events
Accreditation

Settings and Configuration

STEP 14

People in Group Settings

() Criteria Definition (advanced Mode)

O BasicMode @ Advanced Mode

LUDE OR

[ Select v ] Select

(2) Group Email

Group Email Address

test_group.nrf@groups.engagifii.com

Accept emails to this address from:

Type your criteria and chose whether its a person or organization type field

!

Relationships

&5 People
i Organizations
¢ committees
‘ Groups
E Reports

% Terms
£*% Communication
§ Revenue
/7 Legislation
4 Events

[ Accreditation

>

N *@ Test Group

test_group.nrf@groups.engagifi.com B &
Add Description ¢

(o g gds icg

el e e PSR

Select
Type to filter... Q
Person Type Field ~
Organization Type Field hd
Select ~ Select
(2) Group Email
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STEP 15

Click on inclusivity (include/exclude)

People in Group Settings

(1) Criteria Definition (advanced Mode)

O BasicMode @ Advanced Mode

(oo B

All Positions

(2) Group Email

Group Email Address

test_group.nrf@groups.engagifii.com

Accept emails to this address from:

STEP 16

Click on specific values for the criteria

d Mode)

1 Mode

v includes v [ Select

V@

rom:

‘erance)

1 email address that is of the tvpe Fmail Addrass
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STEP 17
Check Administrator

Select

Type to filter... Q

O Select All
Administrator
O clerk

Deputy Director

O

O District Coordinator
O Leadership Director
O

Legislative

v Administrator v

STEP 18

Click on Save once you have created your criteria rule.

= ) crescermce agrin -
A Home /M elaticratics | g Grouns
....... d Organiastions) Who sees this? -
Aot Professionsis________~ J| [ Gpecibc Orpenizations_+1 mose
- *0 Test Group &
test_group arf@groups engaaificom @ o
> Add Description #
Pesple in Group  Settings.
1) Criteria Definition (4vanced Mode) v
O BasicMode @ Advanced Mode Cancel @
[ anp JETE + Add Rule [ © Add Rule ser [T
Il Pasitions 2 ncludes Administrat v

& Engagifii 1 of 17



STEP 19

Click on People in Group to see the overview of the group created with the
criteria rule.

# Home | Bl Relationships | g Groups

Assaciated Organizationis) Wha sees this? -
I (T %
* 0 Test Group  #
test_group.nrf
Add Description #
People in Group Settings
o 0 People In Group Page(1/1) [10 ~| of3Records < » X YT £ v
o Favorites = | Search People Q Search Email Q Search Phone Q Current Department Current Position Term Region
admin@crescerance.com 404) 913-273
[m} - n Admin, Crescerance 2;_:::[;;;;;:” eecem er;c N-ur.:\be: Operations Department Administrator
O * o McEnroe, John MacMac01@yopmail.com (123) 4567890 2 Departments 2 Positions
Email Address Phone Number
bensillyman23@yopmail.com (404) 5551212
Sill , B . ! s
o * n ryman, Ben Email Address Phone Number Sales Department Administiator

STEP 20

To create a Static Group, chose Basic Mode to manually add people to your
group.

1= v * Test Group &

test_group.nrf@groups.engagifiicom [B &
le > Add Description &

(s dagdodi:g

Tizations
itt . .
nittees People in Group Settings
s
@ Criteria Definition (Basic Mode)
rts
O BasicMode @ Advanced Mode
s
Type to add people, organizations, tags a
zation >
All 4 People |
>
1 >
People added here!
>
ion >
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STEP 21

Create the group with either Person Name, Tags, Organization Name or
Person Type. Typein the first few letters & make your choice. Once selected,
it will appear in the People Added Here section. Click Save when finished.

1) Criteria Definition (Basie Mode)

©® BasicMode O Advanced Mode Cancel m

roger

npec'ple“ ) > 1@ select Al

. =1 FEDERER. ROGER
ags (0 Records) > rogerl@ Lo

ayopmail.com
0 Organizations (0 Records) ¥

@ Person Types (0 Records) >

People added here!

Q  Search

x

9 FEDERER, ROGER

European Association

STEP 22

Click on Expand/Collapse to continue modifying the next sections

[ 1 oo uniesc prowesonss -] *
o
Expand/Collapse JiE
— .

€& Engag 13 of 17



STEP 23

Make your email setting selections and select Save when finished

STEP 24

Click on

" vore /M R | @ Grues

nay Area >

55 Relatonships

B
& eople >
W Orgarizations
W conmtess PeoplenGroup  Sattings
& oo
) Criteria Definition (255 ot
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& Tems () Group Em:
£ Communication s
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§ Reweme : g P ——
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§ bvents s
& Accredation >
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G2 Settings and Configuration > O @ Peosiein thegrop
O & dnyone in the group from an emesl adcressthat s of the type. | Seect
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O @ Peogle nspeciic organtzations =
D @ anyone with the {olowing email domains G

O @ Anyone with the following email adckess{es) ©

© nyanein the comman gublic

e you send an emsil 1 this Group, waclkd you ik to send the email c:

© Primary emad ad

© Al email s

. i 6 his group. Must have ot least one inthe “Send To" collmn

O select s of el a6

[0 Wihen you send an email o this group. send a copy 10 the group owner

(3) Group Owner(s)* @

A Admin, Crescerance.

Edit to select the group owner(s)

e |1 oo | & Grows

o My ares »
to TestGrow ¢
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MW organizations
il Comminses Peopein oo @) senge

& Gows 1) Criteria Definition (4cvancec o
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R Accrestation , Group Email Addrwss
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2, Group Owner (Admin, Creseerance)

= Anyane in the graup from an email aderess il Adress g

sroup, would you

Primary email addresses

O wh a

o this group, send a
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3) Group Gwner(s)* O

0 Admin, Crescerance
Elte Athletic Professionals

©
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STEP 25

Click on Select Group Owner(s)

2o Group Owner (Admin, Crescerance)

% Anyone in the group from an email address that is of the type Email Address

When you send an email to this group, would you like to send the email to:

Primary email addresses

O When you send an email to this group, send a copy to the group owner.

(3) Group Owner(s)* © (I Group Owner(s)

0 Admin, Crescerance
Elite Athletic Professionals
Position: Administrator

Department: Operations Department
admin@crescerance.com

STEP 26

Check the person you wish to nominate as group owner

U  When you send an email to this group, send a copy to the group owner.

(3) Group Owner(s)* © [EEMS Group Owner(s)

Select Group Owner(s)

Search a
Elite Athletic Pre — SleCtAl
Position: Admin ) 0 Admin, Crescerance
Department: Op:

admin@crescer: O o Federer, Roger
0 Johnson, De'na
0O 9 Kyrigios, Nick

Copyright © 2024 ENGAGIFII Ir 0 n McEnroe, John
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STEP 27

Click on Save
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